Mina Music Studio
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Studio Terms & Conditions
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THE SHORT VERSION
o BEWULMLARE, T A A TAEMRE. EMH K.
You buy credits in advance and spend them on any class, any week.
o fHEANKZHE 6 AMANAR: FKFEME, 2MHMRBHARM A SWEARAA
Credits last 6 months, and every top-up refreshes your whole balance for another six.
o fHEATIRK, AAAFEL, UBRICA RAR NG .
Credits are non-refundable and non-transferable — they belong to one named student.
o URHT 24 /NRRLEHRGE, RHEGEE: AL 24 N, HIERAET OREBIORER, BRI,
Cancel more than 24 hours ahead: free. Under 24 hours: half the lesson. No-show: the full lesson.
o fEETIREMER. WL,
Credits come off after your lesson, never when you book.
o BATAEERGHIE, BAKBEMIIR: ATAETMERE N, REHRMHET LURIE.
If we cancel, you lose nothing. If the studio ever closes, we refund what you haven't used.
ASHEUME S, BARLL T A e O
A summary for convenience only — the full terms below are what apply.
— RTEAN
About us

A CGRRBFREHMY  CFRAEFER) RE—FRARN, ki 18 5% RNk E i A—5
Mina Music Studio Pte. Ltd. (Mi—5Z{A&4s5 202616389K, 27 5 J# -k Echo Isle Y, #hl: 4 Jalan Mat Jambol,
Bijou, #01-01, Singapore 119555, FHRARTAEE") ZBITTSLAIHMYL.

These terms are an agreement between you — the student, or the parent or legal guardian of a student under 18 — and Mina Music
Studio Pte. Ltd. (UEN 202616389K), trading as Echo Isle i, of 4 Jalan Mat Jambol, Bijou, #01-01, Singapore 119555 ("we", "us", "the
studio").




B4 77 hello@minamusic.sg, 2\t a] A4 H _E4- 10:00 g _E 10:00, ZIHZ)H .

You can reach us at hello@minamusic.sg. The studio is open 10.00am - 10.00pm daily, by appointment.

B & kb

Accepting these terms

AEHT BAEA TAEZ R BRSNS AT R PR IETE. E—EREHS AR, o
YN BB RN MEREZARFK, B,

These terms are shown to you at the studio before you top up, and the full document is sent to you with your receipt. Topping up credits,

or attending a paid lesson, means you accept them. If you do not accept these terms, please do not top up.

- iR

Your trial lesson

FEUGIR A 45 2B Bk IR . AR PR FIE A X, DU AR B B S T 1 .
B RER—I, A TAEZ S A R B 2B R

The Signature Trial is a 45-minute complimentary lesson covering a song assessment, a vocal range and register evaluation, and a personal

roadmap. It is available once per student, and we offer a limited number each month.

TG 72 /N A IRTEMETH 300 81T, A TAE S EbrlE e R 4h, BATIEE 150 fEfH. LI
AL SR — K I 72 /N, BB AN AL 300 Fochy, OUE AR ERR), S 150 ff{E.

If your first top-up is $300 or more and made within 72 hours of your trial, we add 150 bonus credits on top of the standard top-up

bonus. This is available once per student, ever. After 72 hours, or below $300, the standard bonus applies without the 150.

WETIEINLIHIAR . BOFTRATEA . RIRE AR, RN BOR BN SESCAEAE R IR ], R Hofth e 53 B e
o

If you can't make your trial, please let us know — it costs you nothing, but the slot is real time from your teacher and someone else would
have liked it.

M. PREES fHE

Lessons and credits

R A LR A LLHC R BRI BRI A IR AL AREAR BRBUEME, Al adls, AAEEesiffEsf
TH. SRR S PR E, DA TR I A6 B 6 B e

Credits are our internal unit for prepaid lesson value. Credits have no cash value, cannot be exchanged for cash, and are not a deposit

or a stored-value payment instrument. The length of each class, and the credits it costs, are as published by us at the time.

FUGERE VAR, JFESEE AT B St MERBEUISHRIR, s Bl B, o 8ok
F, A TARZ R .

Studio Sessions are taught in Mandarin and built around Mandopop repertoire. If you would rather work in English, or on other repertoire,

you are very welcome in private lessons.

. FME

Topping up

o bRMEFEEB: 300 Fehk 5% ; 600 Fyehnig 10%; 1,000 Foe &Ll LNk 15% . AR TAE=JH%# Fiktk
], YAREALIE T AR B R FE

Standard top-up bonus: $300 — +5% - $600 — +10% + $1,000 and above — +15%. We may change these rates, and a change affects

only top-ups made after it takes effect.



o FERME, ATAEELITEUE.

We issue a receipt for every top-up.

N R EA RO

How long credits last

A RIE— RN Z HE 6 MA MG, FfE. KEBRGERANK. e, B EM2mRsn
TMBEAANH o Bt HEEARMHNEDRE R, HEASRL.

Credits are valid for 6 months from the date credits were last added to your account — whether by top-up, bonus or gift. Each of those
events refreshes your entire balance for a further six months, so an account that tops up at least once every six months never loses a credit.

T FH R (BRI BhRAL . A TAR @ H S FWAT T DR, MERBUEE AT EE: LR w4
TAE=I,

Credits still unused at the end of that period expire. We will normally remind you before that happens, but keeping track of your balance

remains yours to do — just ask us at any time and we will tell you.

t. BaEHiL

Refunds and transfers

E—2WE, RTRK, FAEEL. HEMNBT —fHcA5 0, s, BPmA, SS5MmA (R
JERA) s AR A WAL LA RIS o W HE . BAERROREALE RIGEMSI TG, I HE R
IR

Credits are non-refundable and non-transferable. They belong to one named student and may not be shared with, sold to, or given to
another person, including family members. A parent may of course hold a separate account for each child. This is so that every student is

individually assessed and placed in the right class.

THI PRSI ER D :

There are two exceptions:

° ATAEREIRRMRE. MATAEELRE L, SRR RERE, A TR RS T LR
T ARAE BRI, I 30 HINSE K.

If we stop providing lessons. Should the studio close, or should we become unable to provide lessons for an extended period, we will

refund the unused portion of the money you actually paid, calculated pro-rata, within 30 days.

o FHRIGE. MBEALIR. B2, BUKARERSN, A TAEZETRIEER AR, S ELHE. gL
TR AR —HOR™ % AN, AT S BT R 2B k.

Compassionate circumstances. In cases of serious illness or injury, or permanent relocation overseas, we may at our discretion
extend your validity period or make other arrangements. Please talk to us — we would far rather find a solution than apply a rule

rigidly.

I\ TRZIREE

Booking a lesson

o URFEE EAEIK AR Mina FiZ). AN, AP REUIUR DA Z IR .

Lessons are booked by contacting Mina directly. You will need enough credits in your balance for the class you are booking.

o AT MER . BRI,

Credits are deducted after the lesson has taken place, not when you book it.



Jus BUHS BRE5IRE

Cancellations, no-shows and lateness

1% B IR i H

SITUATION CHARGED

TRAET 24 /N R EEGE il
You cancel more than 24 hours before the lesson None
DB A A2 24 /NI BUH HRRR
You cancel less than 24 hours before the lesson Half the lesson
A HAS AL S ot
You do not attend and do not tell us The full lesson
ARTAEERIE, sCE ISR IE AF—— 47k
We cancel, or your teacher is unwell None — we reschedule

° GRE. WREREEUEN SR, APEK, HEEPHMERMEE. R 2 20 8 HoARSA TAEEIRAR,
Ko HE R AL B o

Lateness. Your lesson still ends at its scheduled time and cannot be extended, and the full credits apply. If you are more than 20

minutes late without contacting us, we treat it as a no-show.

© WA M AP TGN . (G% T FIRRGE (A WL R I — T A2, AT R AN T 5%
Duo lessons. If one of the pair cancels late, only that person is charged. The student who attends is unaffected and pays the ordinary

Duo price.

o BRAET . MR YIERIE, BOER. NESMA T RS, FTIefmf&a, X URaET 24 /N LRI
WAL

If you are unwell. Please don't come in with an infectious illness. Tell us and we will treat it as a cancellation made more than 24

hours ahead, whenever you tell us.

o ARTAREF NG RERPUH SN . — KRBk, MUEHE R,

We may waive a cancellation charge at our discretion. Doing so once does not mean we will do so again.

. EIMAE=R

At the studio

o ARTARZRBAM . Bkt BRI EEX, Abid Bk,
We are appointment-only. Please arrive at your lesson time rather than long before it.

o WOH S E AUEMIRE . WA, W AR ROROL, DUR AR, KBRS IR Z B, BT i ik
&L

Please tell us about any vocal, throat, hearing or other medical condition, or if you are pregnant. Singing is physical work and your

teacher needs to know.

° ETAEZEN. MEYRIEEATRE.

You are responsible for your own belongings while at the studio.

° R 18 B R, HAREUEY N AT HGE .

For students under 18, the parent or guardian is responsible for drop-off and collection.



o IHMBURL. B MERAZET R, BEPIA TAEE R TR M R, AT RS b i . Jf
FTAEAS T IR KO 5% P K o

We may end a lesson, and may close an account without refund, in cases of abusive, threatening, intoxicated or unsafe behaviour, or

harassment of our staff or other students.

by RE RSB

Recording, photographs and video

o ARMISRE SREKANSE, HMFSE WA TAERIIEVFAT, AT, ORGSRVl il H R, R
R, —2LH, A TSR OR B B I R TUERIAA .

Any recording, filming or photography requires you to tell us in advance and obtain our permission before you begin. If you
record, film or photograph without having done so, we reserve the right to take action once it comes to our attention.

o ATAEEANSBERESET, HTEAPR AR R . KTEZELERAESENFRR, B75ean
B4 ——FE2 0 8 A TR B P 2 A AT R

We sometimes photograph or film lessons and performances for teaching materials and social media. We will always ask you first,

and you are free to say no — declining has no effect at all on your lessons or your account.

o SETRERHEERZIUR . A AR A ML I R, HEC R A AT S 2 T .
You may withdraw that permission at any time. We will stop using your image from then on, though we may not be able to remove

material already published.

© ATARERMMBEAIR BRERI, (VAN HAFIS AR TAEERA .

Teaching materials, lesson plans and arrangements we give you are for your own use and remain ours.

oL A ABR

Your personal data

A TAEZMRIEHTI <A NBPRHRI%Y (Personal Data Protection Act) KEBEA AN N HEL

We handle your personal data in accordance with Singapore's Personal Data Protection Act.

o BN BHMEA. B EIE. Bl EIRSMNEGER . DRSS MR R REIREE R
What we collect: your name, contact number, email, lesson and payment history, and any health or vocal information you choose to

tell us.

o [EREE: AR EHEERMHERS . REDERLSIET, DR RS B R
Why: to teach you, to run your credit account, to keep proper business records, and to contact you about your lessons.

o FBVER: URATAEE. ATAEEANE. ARG ERTR, (HELZRRHETIRS MR (A TIRE
HIERAT) . BURERAZOR T DI

Who sees it: only us. We do not sell or trade your data. We share it only with service providers where necessary, such as our bank, or

where the law requires it.

o EMIRE GRRELHE MESTAEZHE) NERSRERRERE; SR &4 TEERINER, &1
PREEA AR o

Marketing messages — class schedules, offers and studio news — are sent only with your consent, and you can opt out at any time by

telling us. Your lessons are unaffected either way.

o BRHIBUR: ST BORAE A TARR IR A R A A0k, JRZORF LI IE.

Your rights: you may ask to see the personal data we hold about you, and ask us to correct it.



o PRAFIRR: TRFARP MRS, T HRERSMA 54, UFaIat SRS IERZZR.
How long we keep it: while you hold an account with us, and for up to 5 years afterwards, to meet Singapore accounting and tax

record-keeping requirements.

o FBMEIEAE (DPO) : HiHd hello@minamusic.sg B % o

Data Protection Officer: reachable at hello@minamusic.sg.

T= Rl 18 F ¥R
Students under 18
SEGANARNG 18 57 J i A B Bk s M N AR O AT I IR o ACRESUEI AR SRRZ M N, 5T
SATSRA, IR TR NBOR R R AR R
If the student is under 18, a parent or legal guardian must accept these terms and holds the credit account. The parent or guardian is the

person we contract with, is responsible for payment, and gives consent on the student's behalf for personal data and for any photography or

filming.

T ARTAEENTAE

Our responsibility to you

o ATAEEK A BAEES 2 L R fe ftiRT .
We will provide lessons with reasonable care and skill.

o ARFAKPREATAZ, B IRE SR RA TAEE RSO SN SY H 230 VEZTHUE, SdkHTN
PR BA T PR SR bR R H At A

Nothing in these terms limits or excludes our liability for death or personal injury caused by our negligence, for fraud, or for

anything else that cannot be limited or excluded under Singapore law.

° BRERWEEA, AT EREIRTHE, DGR IR AT SBUN R, BAEAEMT SO0 A &k
AR R EZ A E.

Otherwise, our total liability to you is limited to the amount you paid for the lesson or lessons concerned, and will not in any event

exceed the value of the unused credits in your account.

o B, BERTAAG . EEAFESRNRE . A TAEE TR IS AGRAE AR E 3 R UK
Singing progress depends on individual practice, physiology and commitment. We cannot and do not guarantee any particular result or

standard.

L LT

Changes to these terms

ATAEEABERA TR FHRAERRA S H AR HY, (LA T minamusic.sg/terms. MIAHERBK, A
TAEERRAT R 14 Hilf, ZESCEN T H I G R e 5 i L.

We may update these terms. The current version is always published at minamusic.sg/terms with its version number and effective date. If
we make a material change we will tell you at least 14 days beforehand, and the change applies to top-ups made and lessons taken after that

date.

TN A%
Governing law
AEHZHMPGERE R WAKRGDRMAEM A, Rk E .

These terms are governed by the laws of Singapore, and the courts of Singapore have jurisdiction over any dispute arising from them.



WAEEN? HOESRATERR , BRI HEEE hello@minamusic.sg, QAR H A AL 0L T I A2
R AT BN Wl = A AR /I 2 (N = = 7
Questions? Message us, or email hello@minamusic.sg. If something here doesn't seem fair in your situation, please

say so — we would much rather talk about it than have you quietly unhappy.

Mina Music Studio Pte. Ltd. - i —SL{A%5S UEN 202616389K - AT AE ZF% Not GST-registered
4 Jalan Mat Jambol, Bijou, #01-01, Singapore 119555 - hello@minamusic.sg - minamusic.sg
(IRF2EISHN) Studio Terms & Conditions v1.0 - 2026 £ 9 B 1 B#E43K effective 1 September 2026
R hRAMAB X, MEXARAE. Where the English and Chinese versions differ, the English applies.



